Venue Guide
This guide is intended to help prepare any visitors
who may be anxious or curious about their visit
and enable them to become familiar with the
surroundings and situations at Gala Theatre

If it would be useful to visit the theatre before the
day of the show to have a look at the facilities you
would be very welcome to do this. To arrange a
suitable time for a member of staff to show you
around please call 03000 266 617 and ask for a
member of the Programming team.
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Welcome to the
Gala Theatre.
This is a theatre for
adults and children.

When I walk in the
building I will see the
Box Office.
This is where people
buy or collect tickets
for shows.

This is the café where I
can buy drinks and
food to have before
the show and in the
interval.
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Ushers work for the
Theatre. If I need help
or have a question I can
ask them.

When it is time to see
the show they will
check my ticket and
show me where to sit.

If I need to go to the
toilet I will look for the
signs by Box Office or by
the Circle Bar on Level
1. The accessible toilet
is by Box Office.
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This is the Main House Auditorium.
This is where everyone sits to watch the show.

When the show is going to start the lights will dim
slowly and it will be dark.
When everyone is ready the actors will come out
onto the stage and the show will start.

In a relaxed performance I do not have to worry
about making noise or moving around.
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During the play I might feel happy or sad. It is ok to
laugh or feel sad if I want to.

If I would like to take some time out during the show
or go to the toilet the doors will be open so I may
leave at any time and sit in the café until I am ready
to go back in.

At the end of the show everyone will clap their
hands if they have enjoyed it.
When the clapping has ended the lights will get
brighter and I can leave the theatre.
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